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A Bulletin for KAT Case Managers and Partners

discussing upcoming programmatic changes
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Webinar Dates:
July 30, 31 at Noon EDT

www.can.org/training

{WHAT IS IN THIS ISSUE:

P.2 Preparing Client
Services for
Program Closure

P.2 Means to
: Recovery
Announcement

P.3 “Needs Met”
H changes to CAN
and Required
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Program Closure: Did you know...?
Preparing Client Services : . ) .
1?2 ,
e - 3 $
3
Katrina Aid Today will be issuing a new 1 2 .

program guidance and some accompanying

d ts, next Friday, July 20th. : : :
octiments, hext Friday, July : Look for the Updates on www.can.org in the :

Agency Tools section under the “How to
: Access Red Cross Resources for your
= 9% - : Clients” link or email
. > i MeanstoRecovery@usa.redcross.org.

Check www.can.org frequently for released
< Updates on Means to Recovery.

. @ 2 2 Fact:

Over 800 CAN
users don’t have a
# |phone number

listed in their registration.

2 If you don’t have a phone number listed in the case
2 management section of your client’s CAN records,
please verify that your CAN registration includes a

? 2 phone number.

By not having a phone number listed, other case
managers may not be able to contact you about

July 20th Release and Distribution: your clients, including to request a transfer.

KAT Guidance #20 Go to www.can.org; log in; go to Agency
Program Closure: Tools>>Case Manager Resources>>Click

HERE to Update Your Information.

Preparing Client Services
And while you are at it, update your email too!
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Introducing the Needs Met Assessment

Needs Met Assessment

This Addendum was previously released in December 2006 and Implementation Timeline
will be re-released in a revised format on July 20, 2007, accom-

panied by program guidance describing this process for .
assessing client’s needs met. 7113 Bulletin Announcement

7/20 Release of Guidance and
> § 3?2 @, Revised Form

- 7120 Assessment Changes
) A 3 released to CAN

7/31 Implementation of
Closure/Summary Form
Requirement

Starting July 31, 2007 the case manager will now be required to
complete a Closure/Summary Addendum as part of the case closure process and completion of
the Closure/Summary form.

2
Needs Met Assessment Process
Step 1: } A
2 )
Step 2:
KAT Form- , b + B2 C7 7D
2 § 82 + 3
% +
Identified Meed Degree to which Need was met at time of Case Closure
L] HWB | Health & Viell Being Need Met Need Partially Met Meed Mot Met
L wo Housing Need Met Meed Partially Met Need Not Met
X FO | [Food i Nutiition Need Partially Met Need Not et
CAN Client Record- @ Report the degree to which identified needs have been met at case
2 B 9 closure- HWB: Health & Well-Being
? 2D 2 3 HO: Housing
2 o
FO: Food/Nutrition
MNeed Met hd




