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* See Guidance
I & R = Information and Referral

Priority 2 Priority 4Priority 1

Is Client enrolled in agency CM?

  No do not re-open 
  Provide I & R 

  Document in CAN

Is client 
currently 

DHAP 
eligible?

Client still 
meets KAT 
eligibility? 

Refer to DHAP implenting agency.
Document in CAN

Decision Tree for Re-Opening Closed Cases
When Client was formerly case managed by "Your" 

Agency (Agency Re-Open)

YES

Does your 
agency have 
capacity to 
CM client?

Why was Client's case closed?

 Lack of 
Resources  Relocation

Do not re-open
Provide I & R

Document in CAN

Follow Intake procedures  
Update ROI's

Reassess
Document in CAN
Proceed with CM

 Withdrew / 
Lost Contact

 Goal Met
Recovery Plan 

Achieved

Client 
Requests to 

re-open 
case

Refer to KAT or 
other CM 
agency

Determination by Agency      
1. Was case closed prematurely?

2. Is Client willing to be case managed?
3. Are there additional resources available?

OPEN CASE?

In CAN: 
"Receiving" agency initiates 

Transfer Request THEN Change 
case status to "OPEN"

Go to "Agency Transfer Re-Open" Step 
#8

STOP

STOP

 STOP

 STOP


	Agency Re-Open

