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Client reqeusts 
to

 re-open case

Is client enrolled in agency CM?

Is former agency's program now 
closed?

Go to 
Agency Re-open Tab 

Step #3

Is former agency a CAN user?

Will former agency accept client 
to re-open case?

Inter-Agency Consultation: What is reason for former agency not to re-open the case?

Decline to Re-Open
Provide I & R, Document in CAN

Non-Compliant

Continue with Re-Open 
Decision-Making Process

No Capacity Other

Agency Review: Should the Agency continue consideration to re-open?

STOP

Go to step 3 in 
"Agency Re-Open" 

tab

Refer client back to originating agency 
document referral in CAN. STOP

Decision Tree for Re-Opening Closed Cases
When Client was case managed by an agency other than 

"Yours" (Agency Transfer Re-Open)
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